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3TUDIES SHOW THAT EVERY $OLLAR INVESTED IN 5SER % XPERIENCE YIELDS AT LERA
RETURN AS PRODUCTIVITY AND USER SATISFACTION GO UP AND LEARNING EFFORT!
GO DOWN 7E ASSIST IN TAPPING THIS POTENTIAL -

JNCREASED ORODUCTIVITY

-ORE EFFICIENT USE OF THE SYSTEM ALLOWS USERS TO SOLVE TASKS QUICKER-=
%ASIER LEARNING BRINGS USERS UP TO SPEED QUICKER =

2EDUCED USER IMPAIRMENTS RESULTS IN FEWER USER ERRORS -

*OY OF USE INCREASES THE MOTIVATION OF THE USERS

IJNCREASED 3ALES

&ASTER TIME TO REVENUE -

-ARKET DIFFERENTIATION AND COMPETITIVE EDGE THROUGH SUPERIOR LOOK FE
JNCREASED CUSTOMER ATTRACTION AND RETENTION

2EDUCED #0OSTS

,ESS FAMILIARIZATION AND TRAINING INVESTMENTS-
,ESS SUPPORT COSTS-

1UICKER TIME TO MARKET AND LESS 2 $ EXPENSES DUE TO FEWER PRODUCT CHAN



UX SERVICE OFFERING

Qur training and consulting services enable you to cover the users’

perspective during all phases of your software development process.

Project Start

User community meets system
I

Build Test
Sy "y "y ey oy
Ny ~
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* LJX Training * |JX Training * |JX Training * |JX Training * Usabiliy Testing * |JX Training
+* Market scan on * Focus groups * |nformation * Ad-hoc UX Support * UUX variance comparison

existing products Architecture {incl. Styling)

* Benchmarking * LI optimization
* Ethnography * Competitor analysis * Wireframes * |G usage analysis
= LUl theme

development

» Conceptualization

e * Functional Revision
and user validation

Augmentation

* Ethnography

* Task analysis

* Vision document # Branding

* User requireaments

gathering » Visual design &

Styling

* Persona develo pment

Interaction design

* Use case development e ———

* Functional modeling . E e
Xpert reviews

Usability testing

*= U1 Services (see Ul
Service Offerings)

» We help to define » We help to » We help to define 3> We help to build the solution right » We help to continuously
the vision and to understand what the solution that optimize the solution
make the case the users need fits the users’

need

Full Range of User Experience (UX) and User Interface (Ul) Services = End to End Support



UX SERVICE OFFERING

Our training courses are informative, practical... and fun, too!
After attending, participants will not only know what UXis - they
will know how to create it systematically and integrate it in their

develﬂpment process.

Delivery

Public training — at easy to reach locations
Private training — onsite where you are

Live remote training — wherever you are online
eCourses — wherever& whenever you're online

Courses

“Engineering the User Experience - Compendium Course”
“Engineering the User Experience - Essentials for Software
Professionals” (Devs, Architects, UX)

“Engineering the User Experience - Essentials for IT Business
Professionals” (Managers, Executives)

Customized courses based on your needs

Modules

Intro to UX
UX Design: Best Practices
Processes & Integration
Assessing UX
Attractiveness
Accessibility

|A & Interaction Design
Controls & Patterns
Globalization
Return on Investment

User Research
Future Trends of UX
Hall of Fame, Hall of Shame
Hands on session: Expert review

Hands on session: UX process integration



UX SERVICE OFFERING: CONSULTING

Proven processes and methods are the basis for us leading our
customers to the next level of user experience. Our experts are
recognized specialists with a track record of solving real-world

problems effectively and efficiently.

Requirements Engineering (“What is needed?”) ANALYSIS

Requirements Elicitation
Functional Modeling
Use Case Development

User Experience Design (“How should it look & behave?”)
Structural Design TEST DESIGN

Interaction Design w

Visual Design, incl. AppStyling

User Experience Testing (“Can it be used optimally?”)

Expert Reviews
Usability Testing
Competitive Analyses

Combined Service Offering with Infragistics Ul Services (“How can it be done?”)

Front-End Inspection
Front-End Development



Let's talk about your needs!

sales@infragistics.com

www.infragistics.com/services/

Infragistics;

Powaring The Frasentatian Layer




